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For decades, PLANSPONSOR®’s annual Defined Contribution (DC) Survey has been a significant industry 
benchmark, measuring and evaluating retirement plan providers according to feedback from their own plan sponsor 
clients. Our clients have spoken—Ascensus has once again earned the prestigious title of a Best in Class Plan 
Provider. We work hard every day to help millions save for a better today and tomorrow, and we remain committed 
to providing the top-tier technology and expertise our clients have come to expect. 

The Votes Are In

2026 PLANSPONSOR Best in Class Awards

Best in Class Awards Won

#1 in “Best in Class” awards for 
plans <$5 million in assets

35 “Best in Class” awards for 
retirement plans up to $200 million

CATEGORY RETIREMENT PLAN SIZE

Recordkeeping Platform <$5MM $5-$25MM $25-$50MM $50-$200MM
Plan administration
Plan design flexibility
Systems integration
Participant Services <$5MM $5-$25MM $25-$50MM $50-$200MM
Online/Mobile retirement planning tools
Online/Mobile financial wellness offerings
In-person/Virtual participant support
Enrollment materials and support
Print/Digital communications and education
Sponsor Services & Support <$5MM $5-$25MM $25-$50MM $50-$200MM
Website, reporting, and tools
Account/Client service teams
Investments & Fees <$5MM $5-$25MM $25-$50MM $50-$200MM
Investment options
Fee value and transparency

 Best in Class Award 

Synopsis of PLANSPONSOR’s Best in Class Methodology: 
Responses to the PLANSPONSOR Defined Contribution Survey were gathered via an online questionnaire. Ratings of 9 or 10, on a 10-point scale, were 
scored as “completely satisfied,” while scores of 6 or less were considered “dissatisfied” with service. The three highest-scoring providers in each service 
area earned a Best in Class Award.

Ascensus, LLC provides administrative and recordkeeping services. It is not a broker-dealer or an investment advisor and does not provide tax, legal, or 
accounting services. Ascensus® and the Ascensus logo are registered trademarks of Ascensus, LLC. Copyright ©2026 Ascensus, LLC. All Rights Reserved. 
3337300-RET-3337301 (04/2026). 

For plan sponsor and financial advisor use only. Not for distribution to plan participants or the public. 


